Australia Passenger Movement Charge Refund — Step-by-Step Guide

Locating the Form

1. Go to Singapore Airlines official website http://www.singaporeair.com/ and click
on “HELP” at the top right of the navigation bar to access the Help Centre.

A @ CHAT HELP FEEDBACK @ UNITED KINGDOM - ENGLISH

SINGAPORE %\
AIRLINES /277 PLAN TRAVEL FLYING WITH US TRAVEL INFO PPS CLUB & KRISFLYER CORPORATE

Q LOGIN | SIGN UP

2. Locate “Submit a help form” section on Help Centre.

3. Select the “Existing Cases” tile.
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4. Click on “Australia Passenger Movement Charge refund” to launch the form.
Select a help form

[3  Existing cases

Update existing case
Update details for cases with an assigned case reference
number from customer service.
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IAustralia Passenger Movement Charge refund
IAplees only to passengers whose flights departed from Australia I
and who have received notification from SIA to file a refund I
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Australia Passenger
MOVCment Charge Retrieve your booking
Refund

Booking reference (e.g. ABC123)
This form can only be submitted once.

Please appoint one person in your
booking to process this refund claim
by 31 August 2027, Last / Family name (as in booking)

RETRIEVE

°‘: Chat now
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Filling the Form

5. Enteryour booking reference number and last name in the relevant fields and
click “RETRIEVE”".

6. Enterthe following details and click “SEND OTP” for validation.

SINGAPORE ))
AIRLINES L,:

o CLAIMANT DETAILS o TICKETING o REIMBURSEMENT DETAILS o REVIEW
< BACK
Claimant verification
Main claimant
Your name
Title 4 First/Given name (as in passport)
[] tdan given name (n my passport

refund process.

Last/Family name (as in passport)
Passport details (used for the flight booking)

Date of birth

Passport number

Contact information

A One-Time-Password (OTF) will be sent to this number for validation

Country/Region Mobile number

SEND OTP
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7. Input any additional passenger(s) e-ticket in the same PNR and click “NEXT”.

SINCAPORE \3»
AIRLINES 27

o CLAIMANT DETAILS

< BACK

o TICKETING ° REIMEURSEMENT DETAILS o REVIEW

Main claimant

618-0087664024 Mr Kevin Liu

Additional claimant (Optional)

E-ficket number

NEXT

8. Enter your new credit or debit card details and click “NEXT”.
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o CLAIMANT DETAILS

4 BACK

Reimbursement details
Each passenger is entitted to AUD 10,
and only one person can claim the

refund on bef

of all passengers in

the booki ng:

o TICKETING .o REIMEURSEMENT DETAILS o REVIEW

Booking reference number

ONTMQ6

E-ticket number and passengers

6180087664024 Mr Kevin Liu

Credit / debit card details

The refund will be reimbursed to one card only. Split refund is not allowed

Credit / debit card number Expiry date(MM."YY}

Mame on card

Estimated refund amount CHF 5.50

MNEXT
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9. Review and confirm that all details are correct. Read and acknowledge the
terms and conditions before clicking on “SUBMIT”.

© ReivBURSEMENT DETAILS © cowtacT oETans © meview

Review reimbursement details

Booking reference number
ASDA3S

E-ticket number and passengers

Miss Stephanie Lee
Mr Wilkam Loe

Mt Yasintha Madusanka Perera Singappulige

Credit / debit card details

........... $888 wi
Estimated refund amount AUD 30.00
Main contact
Mr William Lee
willamioeirgmail.com -61 89813882

Read and accept terms and conditions

| acknowiedge and agree to the Terms & Conditions for the Refund of Australe Passenger

Movem
and processed by Sngapore Aidines Limeed for the purposes of the refund n accordance

Charges and that any personal data provided will be collected, used, disclosed

woth its Privacy Policy
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10. A successful submission acknowledgement with a reference number will be
displayed on the website. An email acknowledgement will also be sent to your

email.

SINGAPORE >
AIRLINES EL FLYING W US  TRAVEL INFO  PPS CLUB / KRISFLYER FOR BUSINESSES
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Refund claim submitted

An acknowledgement email has been sent to you
CASE REFERENCE

2025-KGV5V5-123

GO TO HOMEPAGE



