
Australia Passenger Movement Charge Refund – Step-by-Step Guide 

Locating the Form 

1. Go to Singapore Airlines oƯicial website http://www.singaporeair.com/ and click 
on “HELP” at the top right of the navigation bar to access the Help Centre. 

 

2. Locate “Submit a help form” section on Help Centre.  
 

3. Select the “Existing Cases” tile.  
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4. Click on “Australia Passenger Movement Charge refund” to launch the form.
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Filling the Form 

5. Enter your booking reference number and last name in the relevant fields and 
click “RETRIEVE”. 

 

6.  Enter the following details and click “SEND OTP” for validation. 
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7. Input any additional passenger(s) e-ticket in the same PNR and click “NEXT”. 

 

 

8. Enter your new credit or debit card details and click “NEXT”. 
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9. Review and confirm that all details are correct.  Read and acknowledge the 
terms and conditions before clicking on “SUBMIT”. 

 

 

 

 

 

 

 



Australia Passenger Movement Charge Refund – Step-by-Step Guide 

10.  A successful submission acknowledgement with a reference number will be 
displayed on the website.  An email acknowledgement will also be sent to your 
email.

 


